
Stay safe: duty of care
By safely disposing of your liquid waste, you are helping to protect the natural 
environment. But it’s important to protect yourself and others too.

Did you know every business has a legal responsibility to dispose of their waste 
safely and securely?

The law requires anyone dealing with waste to keep it safe, make sure it is handled 
responsibly and that it is only given to businesses that are authorised to take it.

Registered waste carrier

If your company transports a controlled waste like liquid leachate, septic or food 
waste you must be registered as a licensed waste carrier. 

Depending on the type of waste being transported your vehicles may also need to 
display warning signs. 

Employees handling waste must also have appropriate training and be supplied 
with the correct Personal Protective Equipment (PPE) to protect themselves.

Waste Transfer Note

A Duty of Care Waste Transfer Note (WTN) is a document that details the transfer 
of waste from one person to another. 

You must ensure every load of waste you receive or pass to others is covered by a 
WTN. 

The only exception is when you receive household waste directly from the 
householder who produced it, but you will need a WTN when you pass that waste 
onto someone else.

Each holder of the waste must get a copy:

• Waste producer

• Waste collector

• Waste receiver 

WTN’s ensure that there is a clear audit trail from when the waste is produced until 
it is disposed of in a responsible and safe manner. 
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You must keep copies of all your WTNs for at least two years and be able to 
produce them on demand to your environmental regulator or local council, or you 
could risk being fined.

A WTN must include the following information: 

• Waste description e.g. landfill leachate, septic, food waste

• European Waste Code (EWC) number (waste category)

• Standard Industry Classification (SIC) number (business sector producing the  
 waste)

• Date and time of transfer

• Volume of waste

• Waste producer’s (Transferor’s) name, address, postcode and signature

• Collector’s (Transferee’s) name, address, waste carrier number or exemption  
 details and signature

• Transfer/Collection points (Receiver) name, address, waste licence number  
 and signature.

If you are moving food waste you must also include the following information 
on your WTN:

• Animal Health Validation register number

• ABP (animal bi-products) category

• A statement that says: ‘Not fit for human consumption’.

Please remember – you will be committing an offence and can be fined if 
you give your waste to anyone who is not licensed to carry and dispose of 
controlled waste.


