
Low carbon heat.
Naturally.

Reduce your carbon footprint by 
rethinking your source of energy



Heat is responsible for over 50% of the energy we consume. By tapping into 
alternative energy sources, you can benefit from cost and carbon savings.

Waste water is a resilient, sustainable source 
of heat, unsusceptible to price fluctuations.

We are helping customers reduce carbon 
emissions and lower fuel bills by recovering 
wasted heat from the sewer network.

Already several large scale heat recovery 
schemes have been installed across Scotland, 
with plenty more on the horizon.

So how does it work?

You might be surprised to learn that waste water 
flowing through the sewers beneath your feet 
can reach temperatures of up to 21 degrees 
thanks to things like household appliances such 
as showers, dishwashers and washing machines.

By installing heat recovery technology in 
the sewer system, we can harness this heat 
to provide a sustainable low carbon heating 
solution, which can also be used for cooling.

The process boils down to a few simple steps:

Tried and tested technology

Already proven across the globe, we have 
facilitated the installation of a heat from 
waste water scheme at Borders College 
in Galashiels - the first in the UK.

The award winning scheme, commissioned 
in 2016, has saved the college over 
230 tonnes of carbon to date – equal 
to driving over one million miles.

• Heat pumps capture the residual 

 water network using a closed loop system

• Hot water is distributed throughout the building(s)

heat in waste water

• This heat is amplified by heat exchangers

• The heat is then transferred to the clean



Stirling’s pioneering 
green network
Working in partnership with Stirling 
Council, we’ve installed a ground-
breaking energy hub to supply low 
carbon heat to a local community. 

The new district heat network, which 
harnesses energy from waste water through 
a mixture of cutting-edge technologies, 
is delivering heat and hot water to a 
number of buildings, including a leisure 
centre, high school and office complex.

The scheme is projected to save the council 
381 tonnes of carbon each year – the 
equivalent of driving 1.5 million miles. 

The £6million project was supported 
with additional funding from 
the Scottish Government. 

The heat from waste water recovery technology at Stirling 3

Unlike traditional fuel sources, waste water is 
an ever increasing, resilient source of energy. 

Key benefits:

Flexible finance 

You can either fund the project yourself, or 
we can help you look at investment options 
and long term heat supply agreements, 
with no up-front investment costs. 

Price and supply certainty 

You’re guaranteed price certainty for the 
length of your heat supply agreement 
because waste water is not susceptible to 
shortages or unforeseen price hikes.

 Flexible application

The technology is easy to install into both 
new and existing infrastructure; from 
retrofit right through to design, and can 
be adapted to suit most building styles.

Carbon reduction

Reducing carbon emissions is fast becoming 
a priority. With a heat from waste water 
system, you can greatly reduce your carbon 
footprint compared to traditional fuels. 

Why heat from waste water?

“This innovative initiative will deliver cost-
saving benefits to the council and residents, 
generate additional income for many 
years to come and benefit communities 
in the form of regeneration and jobs 
in the growing renewables sector.”

Councillor Scott Farmer

Stirling Council Leader



www.scottishwaterhorizons.co.uk

hello@scottishwaterhorizons.co.uk

Scottish Water Horizons is a wholly owned subsidiary of Scottish Water. The company 
plays a key role in supporting the development of Scotland’s sustainable and 
circular economy by making the most of the public utility’s vast array of assets.


